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Now Platform

Engagement

Automation

Intelligence
• Data encryption
• Regulatory compliance
• Privacy & access controls
• Data certification

• CMDB
• CSDM
• Knowledge Management
• Service Catalog

• Conversational interfaces
• Service Portal
• Mobile
• Playbook experience

• Machine learning
• NLP / NLU / NLQ
• User-Experience Analytics
• Performance Analytics
• Process Optimization

• Workspaces 
• Reports & dashboards
• Service Level Management
• Skills Management
• Workforce Optimization

• Low code
• Flow Designer
• Process Automation Designer
• Advanced Work Assignment
• Embedded integrations
• RPA
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Now Platform

Productivity

Security
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Consistency 
& scalability

Technology 
Workflows


