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ServiceNow ITSM is a foundation for Digital 
Transformation

Employee 
experience

Deliver resilient, 
cost-effective 
services on a 
single cloud 
platform

Boost IT Productivity 
and innovation with 
faster, AI-driven 
resolutions

Provide employees 
great IT service 
experiences 
anytime and 
anywhere

Now Platform

Improve agent 
productivity by 

30%
Resolve 
incidents 

33% faster

Resolve major 
outages

25% faster

Mobile Portal Walk-up
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