ServiceNow'’s approach to

technology service operations

Optimize

Automate

Al-powered service operations Identify people, process, and
compliance improvements

Modernize

Self-service for Incident prevention
.................................................................................................................... employees Ond for Sys-l-ems Ond
Service and operations Al-assist for agents  apps with Al
on a single platform
. o ° 3 p— Data Center, I
Your existing tools Build a solid data foundation — ] evers retwork, T30 Frewal w
¢ storage, loT, SW — -
y TANIUM
Q BIGFIX Nagios] . ServiceNow Microservices
Service Graph . Certificates Tags
g S Connectors Discovery °
@ Qualys , g%%uergls\i?;eer | Jamf Agent-less/Agent based
@ Serverless Desktops/ Cloud

=@ ExtraHop 5 Laptops

.
servicenow. Other company names, product names, and logos may be trademarks of the respective companies with which they are associated. © 2022 ServiceNow, Inc. All Rights Reserved. Confidential.



